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‘Forrester Consulting, New Technology: The Projected Total Economic Impact™ of Microsoft Copilot for Microsoft 365, commissioned by Microsoft, April 2024.
Results based on a composite organization made up of 8 organizations as stated in the linked study.


https://clouddamcdnprodep.azureedge.net/gdc/gdcjXrIkp/original

IDC ¥+ =8 371X 2 A

( $ Q I AES MM A0 EXLE 1T T2 37810 =X}
Ol=2 7] Ol
== =1 -

E

m MM Al AFREE0| 2023H 55%0| A 20248 75% =2 = 7}8t
|

24 Y %2 ZXS0| &= 247E Lo 7|2 Al EZMO|A
poine ) HAEOZ MAE DF AIYARERO| S A otD
ol
AA O

IDC QIZEZ|Z: OO|AZATE S 2l 2024 AIS| H{=L|A 7|3, IDC# US52699124, 2024 11



Copilot EA| 14

el =Y DZ4A

CREDIT DENSO

T@A @% @ @ Unioves SV ABIOINl Crafting the Core
) AUOS @ Teladoc ]ntgpp’

HEALTH

- KOMATSU =N
Z=500C 7| & - '"°"“m. Asali —omen @D kt
dentsu accenture e
- o 7 EOI S
70% 7t =& Wt B FEEAR

B @LGU*
koG
ETI4~D  KRAFTON

AIRWAYS

21 37 7hs DANTH AR @



Microsoft Work Trend Index

Al ML T AL

ice G

Copilot EAP 18,000 O] &+9] 77HX| 2|
eyl = n B2 AHE Xt 1270 AR 2HEE A




Copilot2 AtE=2| 44 g1 el d=

O L. O o o
£0|3 AZHS Hokefl FLICk.

17%

9| Copilot EAP 1742
CopilotS STl o X|

osChal S LI

Z=X: Microsoft 3658 Copilot 27| MMA = 02 AEXE [t = oF @2 &AL 2023E 102,



10% 68%

ilotS S Aol CopilotS S5) ¥0| o]
SHALE|QITHR URHLICL M| Qick st cy

ZX: Microsoft Office =41 0| O|AE 2023 108, "A Day in the Life Study."; Microsoft LI & AL &l, 2023 10, "The Missed Meeting: Evaluating Copilot's Effectiveness in Teams."
Microsoft Office =4 O|R L O|AE 2023E 10&, "The Strain of Searching Study."



Write a first draft

/é’. 8 minutes with Copilot

1 minutes with

4 Time saved j Copilot
~ 6minutes |
‘ 43 minutes
without Copilot i i i
. 18 minutes with Copilot
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without Copilot F -
4 Time saved

6 minutes
24 minutes
without Copilot
I/ /\ T
Time saved

32 minutes |

It three different studies, we divided participants info two groups, one with Copifot, and one without, and compared them as they
completed assigned tasks. Writing study: draft a blog post. Meeting study: Summarize a 35-minute meeting recording. Search study:
gather information from muitiple sources, including files, emails, and calendars.
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Plugin
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Copilot Agents

7 Copilot ‘ Agents
Human augmentation Copilot0f] HZ =2 AtE7S
Private, Personal Assistant Automates tasks and processes

Every employee will have a Copilot Every business process will have an agent
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Copilot Copilot Studio Agents
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Troubleshooting

Perform routine maintenance
checks

Product portfolio

Comply with local safety

regt

L4 Search

Work Web

Field Service agent

Troubleshooting information for on-site visits

Installation support

Assist by coordinating with
contractors

Inventory management

Track inventory and connect with

suppliers

[®) New chat 2 sue D

Site preparation

Assess the suitability of charging

locations

Customer overview

Record site visits and customer

interactions
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Today
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Deep Reasoning in
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Copilot Pages
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Copilot in Outlook
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Copilot in Excel
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Copilot in PowerPoint
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Copilot in Teams
Copilot in Teams
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Microsoft 365 A1/A3/A5 (including MA3/MADS for students, MA3/MAS for
faculty, and MA3/MAD5 student-use benefit)

Microsoft 365 Business Basic/Business Standard/Business Premium
Microsoft 365 E3/E5

Microsoft 365 F1/F3

Microsoft Teams/Teams Enterprise/ Teams Essentials/Teams Rooms
Office 365 A1/A1 Plus/A3/A5

Office 365 E1/E1 Plus/E3/E5

Office 365 F3
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